
Welcome to the first issue of HPV 
Supplier News, Health Purchasing 
Victoria’s new biannual publication 
to keep suppliers up-to-date with 
our procurement strategy and 
activities, as well as government 
policies and initiatives, and other 
relevant updates for Victoria’s 
public health sector.
Health services operate in an environment of 
increasing demand for their services amid tight 
budgetary constraints. HPV’s role in supporting health 
services to advance safe, affordable and sustainable 
healthcare means our strong focus on driving best-
value procurement is at the heart of all that we do.  

Our procurement strategy aims to ensure we are 
meeting the needs of Victoria’s diverse health services 
and driving value beyond savings. Our long-term 
approach is centred on delivering great outcomes for 
health services and greater certainty for you – our 
suppliers – as we collaborate strategically to find 
better ways of doing business.

Medical consumables and 
pharmaceutical products 
are the first two streams 
we are focusing on, by 
looking at how we manage 
categories more effectively 
to deliver better longer-term 
efficiencies for everyone. 

Our first objective is to decide whether categories can 
be combined to include more products and drive more 
value across the entire commercial base (i.e. health 
services and HPV suppliers). In the coming months, 
we’re keen to speak with you about this more, in 
particular to identify where synergies exist and how 
greater value can be delivered.

The key to success in the coming five years will be 
fostering collaborative relationships. If you identify 
issues, tell us, and we will work with you to address 
them. If you see an opportunity, raise it with us. 

An open dialogue benefits our mutual stakeholders – 
Victorian public health services and their patients.

Joe Neill 
HPV Director Procurement and Value Delivery
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Victoria’s Common Catalogue provides health 
services with a central source of pricing and product 
data, creating supply chain efficiencies and ultimately 
contributing to initiatives that improve patient care.

Suppliers have a key role to play in realising the full 
benefits of a Common Catalogue across the sector by 
publishing complete and accurate data to the National 
Product Catalogue (NPC). 

Uploading good quality data into the NPC will deliver 
many medium- to longer-term benefits for participating 
businesses including:

•  Providing accurate and up-to-date information 
for health services will reduce queries and phone 
traffic.

•  More accurate invoicing, reducing the number of 
queries.

•  Populating multiple state catalogues without 
duplicating effort.

•  Fewer products sent back due to incorrect ordering.

•  Enabling EDI and realising the financial benefits of 
an efficient supply chain.

High-quality NPC data is now an expectation in other 
Australian jurisdictions as health services across the 
country look to realise the benefits of a more efficient 
supply chain, having traceability of the products used 
on patients and the ability to adopt electronic data 
interchange (EDI).

Suppliers wishing to upload data to the NPC can 
contact GS1 using the details on the right. Other 
companies you are already working with may also be 
able to provide support in publishing your data to the 
NPC. Click here for more details.

Common Catalogue –  
a building block for success
Suppliers have a key role to play in realising the full benefits of a 
Common Catalogue across the health sector by publishing complete and 
accurate data to the National Product Catalogue (NPC). 

More information
Check out the Common Catalogue FAQ under 
the supplier section on HPV’s help desk.  

Watch this video to see how your data can 
make a real difference to the health sector 
supply chain.

To find out how to upload your information to 
the NPC, contact standards organisation GS1 
at npc@gs1au.org to get started. 

If you already publish data on the NPC and 
want information about updating it, contact GS1 
at npccustomersupport@gs1au.org.

https://www.gs1au.org/what-we-do/solution-providers/find-a-solution-provider?f=eyJQYWdlIjowLCJCYXJjb2RlcyI6IiIs,IlNvZnR3YXJlcyI6IiIsIkVESXMiOiI0NTVkMjI3ZS1jMzg,zLTRkZTktODkyYS1hYmVmYzdmNDhmNDMiLCJTZXJ2aWNlcyI6IiIsIktleXdvcmRz,IjoiIn0.&s=I,,,iI.
https://hpv.zendesk.com/hc/en-us/sections/360000204336-Common-Catalogue
https://www.youtube.com/watch?v=2VxZOo1Tqpc&feature=youtu.be
mailto:npc%40gs1au.org?subject=
mailto:npccustomersupport%40gs1au.org?subject=
https://hpv.zendesk.com/hc/en-us/sections/360000204336-Common-Catalogue
https://www.youtube.com/watch?v=2VxZOo1Tqpc&feature=youtu.be
mailto:npc%40gs1au.org?subject=
mailto:npccustomersupport%40gs1au.org?subject=
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Government departments and agencies are required 
to apply the government’s Social Procurement 
Framework (SPF) to all goods or services being 
procured. 

Social procurement is when organisations use their 
buying power to generate social value above and 
beyond the monetary value of the goods or services 
being procured. 

There are two broad approaches to social 
procurement:

Direct:  
Purchasing goods, services or construction from 
Victorian social enterprises, Victorian Aboriginal 
businesses or other social benefit suppliers, including 
disability enterprises.

Indirect: Using the Invitation to Supply process and 
contract clauses in procuring from the private sector to 
seek social and sustainable outcomes for Victorians.

For each contract, HPV and health services will 
outline the social procurement objectives they 
are aiming to meet in their Request for Tender 
documentation. Meeting social procurement 
objectives carries a weighting of 5-10% depending on 
the nature and value of the contract. 

See More Information on next page for links to the 
applicable thresholds.

What Victoria’s Social Procurement 
Framework means for you
Social procurement is when organisations use their buying power to 
generate social value above and beyond the monetary value of the goods, 
services or construction procured. 
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The SPF outlines seven social and three sustainable 
objectives. Suppliers are asked to provide evidence 
of how they meet SPF requirements that are outlined 
in the tender. HPV’s priority policy objectives for FY 
2019-20 are outlined below.

HPV’s Category Manager may also choose other 
specific objectives appropriate for the activity. 

What Victoria’s Social Procurement 
Framework means for you

Women’s equality  
and safety

Supporting safe and  
fair workplaces

Environmentally  
sustainable outputs

Environmentally 
sustainable business 
practices

Suppliers on HPV 
agreements offer family 
violence leave

Suppliers on HPV 
agreements have 
gender equity policy

Acknowledged 
commitment to 
Victoria’s Supplier 
Code of Conduct by all 
suppliers party to HPV 
agreements

Using sustainable 
resources, such as 
recycled content, in 
products or packaging

Energy efficient 
equipment, services

Products including 
extractive resources 
sourced from accredited 
supply chains

Suppliers that meet 
industry best practice 
in environmental 
management

Recognised 
environmentally 
sustainable business 
standards or ratings

Participation in product 
stewardship programs, 
where applicable

HPV’s Social Procurement Strategy priorities - FY 2019/20

More information
Social Procurement FAQ 

https://hpv.zendesk.com/hc/en-us/sections/360000246396-Victoria-s-Social-Procurement-Framework
https://hpv.zendesk.com/hc/en-us/sections/360000246396-Victoria-s-Social-Procurement-Framework
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The Local Jobs First Policy supports Victorian 
businesses and workers by ensuring that small- and 
medium-sized enterprises are given full and fair 
opportunity to compete for both large and small 
government contracts, helping create employment 
opportunities including for apprentices, trainees and 
cadets.

The Local Jobs First Policy provides a tender 
weighting of 10% to support local jobs, where local  
is defined as Australian/New Zealand. 

The Victorian Industry Participation Policy (VIPP) has 
been integrated into the new policy, applying the same 
thresholds. Suppliers are still required to lodge their 
plans with the Industry Capability Network (ICN) to 
complete a contestability assessment.

The main difference is that VIPP plans have been 
replaced by Local Industry Development Plans 
(LIDPs), and must be submitted regardless of its 
contestability status. 

Important to note
HPV requests LIDPs as part of our evaluation of 
‘value for money’.

Note this applies for both sole supplier and panel 
awards.

Where health services enter into a service level 
agreement (SLA) under the HPV agreement and the 
threshold is met, suppliers are required to implement 
LIDPs.

Local Jobs First –  
what you need to know
The Local Jobs First policy provides a tender weighting of 10% to support 
local jobs, where local is defined as Australian/New Zealand. 

More information
Local Jobs First Policy FAQ.

Also check out the Supplier Guidelines on  
the Local Jobs First website.

https://localjobsfirst.vic.gov.au/
https://www.localjobsfirst.vic.gov.au/__data/assets/pdf_file/0013/37201/LIDP-template.pdf
https://hpv.zendesk.com/hc/en-us/sections/360000257855-Local-Jobs-First-Policy
https://localjobsfirst.vic.gov.au/industry-guidance/supplier-guidelines
https://hpv.zendesk.com/hc/en-us/sections/360000257855-Local-Jobs-First-Policy
https://localjobsfirst.vic.gov.au/industry-guidance/supplier-guidelines
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ICN
The Industry Capability Network (ICN) is hosting  
events to help suppliers understand Local Jobs 
First Policy and the Social Procurement Framework. 
See below details for the Western Metro event on 
Thursday 12 December. 

Western Metro

Date: Thursday 12 December 2019

Time: 8.00am – 10.00am

Place:  Sunshine Convention Centre 
460 Ballarat Road  
Sunshine North, VIC 3020

Also check out:

Social Traders Social Enterprise Forum 
and Networking Event
Date: Wednesday 4 December 2019

Time: 12.30pm – 2.30pm

Place:  CQ University 
Level 1 120 Spencer Street 
Melbourne VIC 3000

Upcoming events

Register here

Register here

https://events.humanitix.com.au/bg-social-procurement-networking-melbourne
https://events.humanitix.com.au/bg-social-procurement-networking-melbourne
https://www.eventbrite.com.au/e/local-jobs-first-supplier-event-tickets-79084009401?utm_source=ICN+Mailing+List&utm_campaign=053451bbe3-EMAIL_CAMPAIGN_2019_11_05_09_51&utm_medium=email&utm_term=0_3e4744b012-053451bbe3-47377421
https://www.eventbrite.com.au/e/local-jobs-first-supplier-event-tickets-79084009401?utm_source=ICN+Mailing+List&utm_campaign=053451bbe3-EMAIL_CAMPAIGN_2019_11_05_09_51&utm_medium=email&utm_term=0_3e4744b012-053451bbe3-47377421
https://www.eventbrite.com.au/e/local-jobs-first-supplier-event-tickets-79084009401?utm_source=ICN+Mailing+List&utm_campaign=053451bbe3-EMAIL_CAMPAIGN_2019_11_05_09_51&utm_medium=email&utm_term=0_3e4744b012-053451bbe3-47377421
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The Victorian Government’s Supplier Code of 
Conduct now includes an explicit reference to the 
Modern Slavery Act 2018 and HPV expects suppliers 
that meet the threshold under this legislation to report 
on any modern slavery risk within their supply chains. 

Modern slavery is an umbrella term used to describe 
exploitative practices including human trafficking, 
slavery and slavery-like practices such as servitude, 
forced labour and debt bondage.

The Act requires entities that are based – or operating 
– in Australia with annual consolidated revenue of 
more than $100 million to provide annual Modern 
Slavery Statements to the Federal Minister.

In their statements, suppliers are expected to outline 
the risks of modern slavery in their operations and 
supply chains, and on actions they are taking to 
address those risks.

Other entities based – or operating – in Australia may 
report voluntarily.

Suppliers wishing to conduct business with HPV, 
public hospitals or any other branch of the Victorian 
Government must commit to meet the Supplier Code 
of Conduct. 

HPV expects suppliers to inform us of any breaches of 
the Supplier Code of Conduct or the Modern Slavery 
Act 2018 and how any non-conformances are being 
addressed.

The Supplier Code of Conduct and 
Modern Slavery Act 2018
HPV expects suppliers to inform us of any breaches of the Supplier 
Code of Conduct or the Modern Slavery Act 2018 and how any non-
conformances are being addressed.

More information
The Supplier Code of Conduct is available  
at the Buying for Victoria website.

For more information on the Modern Slavery Act 
see guidance available on the Department of 
Home Affairs website. 

http://www.procurement.vic.gov.au/Suppliers/Supplier-Code-of-Conduct
http://www.procurement.vic.gov.au/Suppliers/Supplier-Code-of-Conduct
http://www.procurement.vic.gov.au/Suppliers/Supplier-Code-of-Conduct
https://www.homeaffairs.gov.au/criminal-justice/Pages/modern-slavery.aspx
http://www.procurement.vic.gov.au/Suppliers/Supplier-Code-of-Conduct
https://www.homeaffairs.gov.au/criminal-justice/files/modern-slavery-reporting-entities.pdf
https://www.homeaffairs.gov.au/criminal-justice/Pages/modern-slavery.aspx
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Would you be interested in attending an online 
webinar or similar forum outlining some of this 
material in more detail early next year? 

If so, email us at hpv@hpv.org.au. 

Tell us what else you would like more information 
about and feel free to provide feedback on this 
publication via hpv@hpv.org.au.

 

Website tips for working with us
HPV now has a help centre available on 
our website where you can find answers to 
commonly-asked questions.

Check out the supplier section for a range of 
information including:

How to register as a supplier on our website.

How to favourite contracts so you receive 
alerts when new material is uploaded or you 
want to know when a contract finishes.

How to fix errors in sales reports.

And much more!

Let’s talk

https://hpv.zendesk.com/hc/en-us/articles/360000811076-How-do-I-register-as-a-supplier-
https://hpv.zendesk.com/hc/en-us/sections/360000248415-Sales-Reports
https://hpv.zendesk.com/hc/en-us/categories/115000433323-Suppliers
https://hpv.zendesk.com/hc/en-us
https://hpv.zendesk.com/hc/en-us/articles/360000811256-How-do-I-know-when-a-contract-finishes-
mailto:hpv%40hpv.org.au?subject=
mailto:hpv%40hpv.org.au?subject=
https://hpv.zendesk.com/hc/en-us
https://hpv.zendesk.com/hc/en-us/categories/115000433323-Suppliers
https://hpv.zendesk.com/hc/en-us/articles/360000811076-How-do-I-register-as-a-supplier-
https://hpv.zendesk.com/hc/en-us/articles/360000811256-How-do-I-know-when-a-contract-finishes-
https://hpv.zendesk.com/hc/en-us/sections/360000248415-Sales-Reports

